
CONFIDENTIALITY UNDERTAKING 
 
 
 
From 
Name:  
IC: 
Address: 
 
 
To: 
 
EON Bank Berhad 
14th Floor, Wisma Cyclecarri 
288, Jalan Raja Laut 
50350 Kuala Lumpur 
(“the Bank”) 
 
Dear Sirs, 
 
Re: Promotion and marketing of Eon Bank Credit Card Products 
------------------------------------------------------------------------------------------------------------ 
 
I acknowledge that I have been assigned by my employers, Aspire Planet Sdn. Bhd. (Company 
No.534684-X) (“the Company”) to promote and market the Bank’s Credit Card Products and other 
products from time to time introduced by the Bank.  
 
I further acknowledge that in the course of my duties, I will receive or have access to the 
Confidential Information as defined herein; which information and documents the Bank is obliged 
not to disclose or divulge under the provisions of the Banking and Financial Institutions Act, 1989. 
 
I hereby undertake as follows:-   
 
(i) I shall not during or after the termination of my assignment with the Bank and/or 

employment with the Company make use of or exploit the Confidential Information 
obtained in the course of my assignment and/or employment and /or discharge of my 
duties for any purpose other than in the performance of my duties to the Bank. 

 
(ii) I shall not during or after the termination of my assignment with the Bank and/or 

employment with the Company pass such Confidential Information to any other persons 
unless they need it to discharge their duties to the Bank. 

 
(iii) I shall not retain any documents or copies of such documents obtained from customers or 

prospective customers of the Bank in the course of my assignment and/or employment 
and/or discharge of my duties to the Bank or make copies of such documents for my own 
use or for any other persons unless they need it to discharge their duties to the Bank. 

 
(iv) I shall during or after the termination of my assignment with the Bank and/or employment 

with the Company keep confidential and secret all Confidential Information obtained by 
me in the course of my assignment and/or employment or in the discharge of my duties 
and shall not disclosed such Confidential Information to any person or entity other than 
the Bank, the Company and their respective authorised representatives. 

 
I shall not during or after the termination of my assignment with the Bank and/or my employment 
with the Company:-  
 



(a) produce, divulge, reveal, publish or otherwise disclose any of the Confidential Information 
to any person not  expressly authorised to receive or have access to the Confidential 
Information or make a record for any such person; 

 
(b) exploit or misuse any such Confidential Information or documents to the detriment of the 

Bank; 
  
(c) make reproduction, copies, excerpts, compilations of the Confidential Information for 

myself or any other unauthorised person and/or use the same for my personal or 
commercial use. 

 
 
In this undertaking, the term “Confidential Information” means any or all information (whether oral 
or in writing) or documents or other matters which are disclosed, communicated or submitted to 
me in the course of my assignment with the Bank and/or employment and/or pursuant to or in 
connection with the discharge of my duties and performance of my functions to the Bank. Such 
Confidential Information shall include but is not limited to all information and documents relating 
to the customers or prospective customers of the Bank, their business and financial affairs, 
accounts and personal details; and all information and documents disclosed, communicated or 
revealed by the Bank to me relating to or in connection with the business operations or financial 
or other affairs of the Bank.   
 
 
Yours faithfully, 
 
 
…………………….. 
 


